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Abstract
The study appraised user satisfaction with the library collections and services

offered by the College of Agriculture Education Library of University of Education,
Winneba. The study adopted quantitative approach of descriptive survey design. The
convenience sampling technique was employed to select 180 students who used the
library. The semi-structured questionnaire was used for data collection. The
Satistical Package for Social Sciences (SPSS) software was used to analyse the
guantitative data for frequencies and percentages. The results showed that 58.3
percent of the respondents visited the Library to study and books were most popular
library materials among users. Majority of the users were satisfied with the quality
of services provided by the library staff, while 74.4 percent were satisfied with the
overall quality of service the Library provided. Nevertheless, 84.1 percent of the
users indicated that the library collection did not meet their information needs.
Furthermore, the library environment was not conducive for reading. The greatest
challenge that users encountered was dated and limited copies of available books. It
was recommended that the Library Management should procure more current
books; the Library should be relocated to the new library building and well-
furnished with adequate tables and chairs and desktop computers.
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Introduction

There is no gainsaying the fact that the main psgpof every academic library is to provide educetio
resources and services to satisfy the academiaesehrch needs of the patrons of the parent itistituAs
such, academic libraries devote a lot of resoumresollection building and staff development in erdo
support their parent institutions to fulfill themission and vision. In view of this, the successacademic
libraries is measured by the extent to which tpairons become satisfied with the resources andcssrthey
provide. Enhancing user satisfaction is integrasuocessful service-oriented organizations inclgdiibraries,
because satisfied users remain loyal, have podiieiings and recommend the service to others. iEhimly
possible when library managers maintain contach wigers and understand their information needsi@Vaj
Anwar &Eisenschitz, 2001 as cited in Mairaj & Nasex13).

As regards the definition of user satisfaction, Haitson (2002) argues that there is no singulanitief,
though it is distinguished as one of the threedesdly cited performance outcomes of quality refeeeservice.
His basic premise is that user satisfaction is peed in the interaction between a customer andiltharian.
Richardson (2002) asserts that “the user must hsfied that the librarian has provided good se¥vand
exhausted all necessary avenues to find an ansabetquery” (p.2). However, one framework for defg
user satisfaction in evaluation of quality for by service is the definition proposed by Applegdt@97) that
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“satisfaction is best understood as a personaltiena reaction to a library service or product” @00).In
order to examine the user satisfaction process,le§jape (1993) made a distinction between matemna a
emotional satisfaction; and provides three modeldeiscribe the satisfaction formation process. firbeis the
Material Satisfaction Model (MSM) mainly employed évaluating reference; which is based on thetgloli
the source to retrieve items that are assesse@ taséful. The second model is the Emotional Satisfa
Model-Simple Path ESM-SP). In this Model, Applegét®93) posits that satisfaction is measured wihen t
patron reacts directly or indirectly to one or mapeestions suggesting happiness or unhappinesstiagth
product of the reference encounter. The two Mogeesume that if material satisfaction is achievieeint
emotional satisfaction is also achieved. The titddel is the Emotional Satisfaction Model-MultipRath
(ESM-MP) in which the patron’s evaluation of refece encounter is based not only on questions amswer
(material satisfaction) but also on factors suclketting and expectations. She concluded thattibps’ needs
and expectations are met then naturally they wdneldsatisfied since their requests have been prdviihe
addition, Tiemo and Ateboh (2016) considered us#isfaction as “the satisfaction the users derreenfthe
library by using various types of information resms and services to fulfill their information nefed various
daily activities” (p.54).

In order to provide better services to their ckedibraries conduct surveys as one of the instnisn® collect
data which provides feedback on user satisfactioh ia used to assess how users feel about thecasrvi
provided by the library. Evidence from library evalion studies has shown that users are the kkghsilers,
and their feedback is the most reliable factor easuring the usefulness and effectiveness of arlilfMajid,
Anwar & Eisenschitz, 2001, as cited in Mairaj & Mas, 2013).

Although a lot of investment has been made to aedilirary materials and trained the staff of thal€ye of

Agriculture Education Library, no study of this negt has been done to assess how satisfied usewnstrie

services the library provides. In view of this, gtady was done to appraise users’ satisfactionspect of the
resources and services provided by the Librargatesfy their information needs.

Background to the Study

The University of Education, Winneba (UEW) has faampuses located at different parts of Ghana. &hes
campuses are located at Winneba, Ajumako, KumaskiMaimpong-Ashanti, all in Ghana. The UEW Library
System consists of all libraries that are locatedh® four campuses. They are Osagyefo LibraryS@OST
Library at the South Campus, North Campus Librarg EEDE Library at the North Campus (all in Winngba
College of Technology (COLTEK) Library in Kumasiplizge of Agriculture Education Library in Mampong-
Ashanti, and Ajumako Campus Library in Ajumako d@wepartmental Libraries.

This study was conducted in the College of AgristdtEducation Library in Mampong-Ashanti. The Lilyra
has total stock of 9,602, 42 Journal Titles, 38i@nDatabases that consist of 38,000 Online Josiridlis
stock covers all the Programmes offered in thedgellsuch as Agriculture Education, Environmenteadlthe
and Sanitation Education, and Science Educatioe. Oibrary has a total seating capacity of 120 fualt
student enrolment of 3,206 in 2016/2017 acadense.\dowever, a new Library with total seating capeaof
350 has been completed and is about to be furnidifedinew Library has offices for staff, washroaanilities,
Reading Room, ICT Computer Lab and an Auditoriumgnificantly, provision has been made for easyentr
and exit for the physically challenged. The Librapens from 8.00 a.m. to 10.00 p.m. daily on wesksdand
public holidays. The library remains open from 82f. to 4.00 p.m. on Saturdays and 2.00 p.m.@0 g.m.
on Sundays.

Literature Review

There is a considerable study done about useffaation in academic libraries. A study was doneAgpeh
(2010) at the University of Education, Winneba, I€gé of Technology Education, Kumasi (COLTEK) Lityra
to assess library-user perception of service dslied the Library among 455 users. His findingseaded that
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users were generally satisfied with staff perforogamvhile a high rating was given by users in resmpdc
satisfaction of their information needs.

A similar survey was conducted among 452 undergrduat the Institute of Educational Developmert an
Extension (IEDE) Library in University of Educatiowinneba by Larson and Owusu-Acheaw (2012) tosasse
users’ satisfaction with the services providedhat tEDE Library. Their findings indicated that moafy of
users used the Library two or three times a weedkdavse the Internet while the least number of siséited
the Library to read newspapers. Furthermore, ntgjafi users described the staff as efficient opheland
were also satisfied with the overall services pitedi by the Library including available collectioNgith regard

to how to improve upon the services in the Libramgst of the users suggested that more computerddshe
added to the existing ones.

Chandrasekar and Murugathas (2013) conducted aysimthe University of Jaffna Library, Sri Lankanong

63 undergraduates offering Biology, to assess rybnaser satisfaction regarding the currently avdda
information sources and services. The study redeidlat majority of respondents used the libraryléarning

and research purposes and for borrowing booksswihié least number of the respondents used trailas a
quiet place for study. Furthermore, majority of pasdents were satisfied with the library collectiand

positive attitudes of the library staff in respe€thelping them in locating relevant informationitiregard to
the library environment, majority of respondentpressed satisfaction with the available readindgetaland
chairs, cleanliness of the library, lighting, artdygical space. However, the efficiency of somehefavailable
services such as photocopying, selective disseromaf information and current awareness did noetnibe

expectations of the users.

Furthermore, a survey was done among postgradtiadergs and medical practitioners by Mairaj anddeas
(2013) to investigate users’ level of satisfactigith the services provided and to discover wealasanghich

could be improved upon by Punjab Institute of Galally Library, Pakistan. The findings suggested tha

respondents were satisfied with the library coitatt organization, reference and circulation sexsjcstaff

attitudes, cooling and heating system. Howevely theressed worrying concern about library spapenimg

hours, furniture and environment. They suggestedenavailability of electronic library services, new
collections, better internet access and comfortalslgture.

liekhuamhen, Aghojare and Ferdinand (2015) coretlich survey in Federal University of Petroleum
Resources in Nigeria among 381 students to appusises’ satisfaction regarding the services, itfuasure,
place, space, collection and information provided the library. This study revealed that majority of
respondents was highly satisfied with the libraeywwges as a whole. The study also revealed thairityaof
the users visited the library every day in ordea¢oess the Internet. The respondents suggestiethéhigrary
should have longer opening hours, internet bandwstibuld be increased, and a guide on informaganching
skills should be published, among others.

Recently, Tiemo and Ateboh (2016) carried out dyin the College of Health Sciences Library of &lidpelta
University, Nigeria. The results revealed that tisers were satisfied with lending services, renefdibrary
materials, and longer hours of internet serviceshin library. Nevertheless, they were dissatisfigth the
limited reference materials and journals because were not current.

Furthermore, Deo (2016) carried out a survey inNFjtional Library to examine the degree of useisfzction

among 690 users. The findings revealed that 55&peof users visited the Library daily, 38.4 maricof users
visited the Library a few times per week, while ethvisited the Library once a month. The majouited the
Library for study and research purposes. The ntgjaf users, 73.9 percent were satisfied with ibeaty

collection, but mentioned that the copies of avddlaextbooks were inadequate. Also, 75.5 perceptessed
satisfaction regarding enquiries on information aeéerence, 89.4 percent were satisfied with theaty

environment, while 96.8 percent indicated thatdtadf were helpful.
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Statement of the Problem

The advent of the global digital revolution has @sgd academic libraries to keen competition asigeos of
information. Information is currently ubiquitous camisers are able to access information elsewhetteouti
stepping into the library building. In this digitage, “the academic audience is no longer capteealse
students and scholars can increasingly bypassitay to satisfy their information needs” (RossS&nnyey,
2008, p.145).The digital age has resulted in changeser needs and expectations of informationisesv In
order to retain existing users and attract new otese is the need that academic libraries prowdeurces
and services that meet information needs of thegras According to Haro (1971) as cited in Charekasand
Murugathas (2013)

The primary consideration of a library seeking ¢ove its patrons is its ability to seek out botkerasand non-
users in a continuing attempt to systematicallycetis their library needs and information requiretagn
earnestly attend to them, and then anticipate éubmes. If the use is low, it is the library’s resgibility to find
out why and to seek solution (p. 35).

Furthermore, Webb, Gannon-Leary and Bent(2007)sadvithat libraries should take stock of their resesi
evaluate the services and resources they providgire from their patrons what they want from tinedry and
combine the results of these investigations witlw nedeas and developments in order to provide a
comprehensive and effective service to their patron

The College of Agriculture Education Library hasbemaking a lot of investment in collection develemnt
and staff training in order to provide optimal deevto users. However, no study of this kind hasréeen
undertaken to determine if the Library collecti@ml services are meeting information needs of usarsuch,
it is imperative to conduct this study in orderrézeive feedback from users to assess how wellithrary is
meeting their information needs and anticipaterthgure needs and integrate them into the libsasftategic
planning process.

Purpose of the Study

The purpose of the study was to investigate thguigacy of library visits and purpose. Furthermohe, study
sought to appraise user’s satisfaction in respelibmry’s collections, services provided by thaf§ and the
library environment. Finally, the study would idiéntchallenges users encountered while using thety and
adopt remedial measures to improve the situation.

Research Questions
The following are the research questions guidecthey:
1. How often do users visit the Library and for whageific purpose?
2. What type of material(s) do users use most ofteherLibrary?
3. To what extent do the library collections meet infation needs of users?
4. How conducive is the library environment for acaétepurposes?
5. How helpful are the library staff to students iritrsearch for information?
6. How do users rate the quality of service offerethanlibrary?
7. What are the challenges that users face when tisinliprary?
8. How can the library services be improved to meefrsi expectations?

Methodology

The study adopted the quantitative approach of rggs® survey design because it provides deseépti
inferential and explanatory information (Cohen, hden & Morrison, 2011).The College of Agriculture
Education has total student enrolment of 3,20600h622017 academic year. However, the populatiortHisr
study comprised all students who visited and usedLibrary in May, 2017. This period was chosen tfee
study because the students were writing the ersbuofester examination and they used the libraryilyeav
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total of 200 students were selected for the stimgugh convenience sampling procedure. Thus, adlestts
who visited the Library during the period of thadyt and were available responded to the questiomnai

A questionnaire was used for data collection. Mafsthe questions were adapted from Lingnan Unitersi
(2016). All the questions were open-ended except dime questionnaire had five parts. Part one eaver
biographic data of respondents, part two eliciteel ¥views of respondents about customer service,tiaee
contained items that sought perception of respasdam library resources. The perceptions of thpardents
about library services were covered in part foud part five was about the library environment. fataof 180
out of the 200 copies of the questionnaire thatewaministered, were retrieved. The response rat 9%
percent. Babbie (2005) posits that a response aafe) percent is adequate for analysis and reppri®
percent is good, while 70 percent is very good. &R was analysed for frequencies and percentagesuted
with the Statistical Package for Social SciencB8AISPSS Version 20) software.

Findings and Discussion
Research Question 1: How often do users visit thelhirary and for what specific purpose?
The purpose of this question was to investigatefribguency of use of the Library and what usersidithe

Library. The results are illustrated in Table 1.

Table 1: Frequency of Use of the Library

Value Label Frequency Percentage
More than twice a week 83 46.1
Daily 52 28.9

Once in two weeks 24 13.3
Once a week 11 6.1

Twice a week 10 5.6

Total 180 100

Source: Field survey (2017)

The results indicated that 83(46.1%) used the kybraore than twice a week, 52(28.9%) visited thierary
daily, 24(13.3%) visited the Library once in twoeks, 11(6.1%) respondents used the Library onceekand
10(5.6%) visited the Library twice in a week. Tfiiisding that the majority, 145(80.6%) students tedithe
Library at least twice in a week is quite encounggsince the resources of the library were welizetil by the
students. This finding validates earlier study dbgeLarson and Owusu-Acheaw (2012) that majoritythef
respondents used the Library more than twice a we&hls finding also contradicts the study condudbgd
liekhuamhen et al. (2015) and Deo (2016) in whited majority of respondents visited the libraryrgvaay.

Also, the results showed that the majority, 105§%8. students used the Library for study, 77(42.8¥dhem
used the Library to do research, 29(16.1%) usexd 8erials (journals, newspapers, magazines), 2(G1726)

did leisure reading while only 1(0.6%) student abeed with friends. It is heartwarming that majgrof the
respondents used the Library to advance their agiadeork. This finding agrees with the study by D20616),

but contradicts the studies done by Larson and Quicheaw (2012) and ljiekhuamhen et al. (2015) that
revealed that majority of respondents visited ibaties to browse the Internet and used electn@sources.

Research Question 2: What type of material(s) do ess use most often in the Library?

The purpose of this research question was to futdl® most popular material in the Library. Insthégard, the
students were asked to indicate the types of nadtdwey used most often in the Library. The findivgould go
a long way to guide the collection developmenthef library. The findings are displayed on Table 2.
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Table 2: Materials Most Often Used In the Library

Material Frequency Percentage
Books 127 70.5
Serials 41 22.8

Long Essays 10 5.6
Lecture Notes 2 1.1

Total 180 100

Source: Field survey (2017)

The result shows that majority of the respondeh2s,(70.5%), used books, 41(22.8 %) read serialgrigs,
newspapers, magazines), 10(5.6%) users consultad Egsays, and 2(1.1%) respondents read theirréectu
notes. The results clearly indicated that booksewnost popular library material among the studants were
effectively utilized.

Research Question 3: To what extent do the librargollections meet the information needs of users?

The purpose of this question was to explore whethart the available collections meet informatieeds of
the users. This is because user satisfaction pdepgnds on availability of suitable and relevanliections that
meet information needs of users. The results hrstiated in Table 3.

Table 3: Perception of the Library Collection

Faculty SA A SD D U Total
Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%)

Agriculture 7(7.6) 23(25.0) 16(17.4) 29(31.5) 1788 92

Environmental Health and 7(8.0) 23(26.1) 11(12.5) 20(22.7) 27(30.7) 88

Sanitation Education
Source: Field Survey, 201Key: SA — Strongly AgreeA- Agree;SD — Strongly Disagred) — Disagreel) — Uncertain

From Table 3, 30(32.6%) respondents were satisfiidcollections in Agriculture Education, while @¥3.9%)
respondents were dissatisfied with the collectldowever, 17(18.5%) respondents were undecided.|&@imi
30(34.1%) respondents were satisfied with the cotles in Environmental Health and Sanitation Edioca
31(35.2%) respondents were dissatisfied with thiection and 27(30.7%) respondents were undecided

This finding revealed that overall, 76(84.1%) stdewere not satisfied with the library collection both
Agriculture Education and Environmental Health aBdnitation Education programmes in meeting their
information needs. This finding should be of concir the Library Management since it could adversdiect
academic work.

This result corroborates the findings of Mairajd ataseer (2013). However, this finding also disagmith the
earlier findings of Agbeh (2010);Chandraser and Wdathas (2013); Larson and Owusu-Acheaw (2012);
liekhuamhen et al. (2015) and Deo (2016) that migjof the respondents were satisfied with thdemtion as

far as their respective programmes were concerned.

Research Question 4: How conducive is the Libraryrevironment for academic purposes?

The purpose of this question was to investigathdf Library environment was comfortable and condrido
enhance academic work. This is because a condaniyeomfortable environment attracts users to aisit use
the library effectively. The respondents chose iplgitoptions to indicate what the library environmhevas.
The findings are displayed in Table 4.
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Table 4: User Satisfaction with the Library Environment

Statement SA A SD D U Total

Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%)
The library is always clean and tidy 54 (30.0) BBLL) 7(3.9) 8(4.4) 10(5.6) 180(100)
The Library is secure and safe 52(20.9) 101(56.1) (3.9 9(50.0) 11(6.1) 180(100)
There are enough lights 34(18.9) 86(47.8) 15(8.3) 8(1a.0) 27(15.0) 180(100)
The ventilation is good 34(18.9) 87(48.3) 15(8.3) 5(13.9) 19(10.6) 180(100)
The Library is a quiet place for 29(16.1) 18(10.0) 73(40.6) 50(27.8) 10(5.6) 180§100
reading
The Library is spacious and15(12.8) 50(27.8) 49(27.2) 52(28.9) 14(7.8) 180§100
comfortable
There are sufficient reading tables23(12.8) 28(15.6) 54(30.0) 57(31.7) 19(10.6) 180§10
and chairs

Source: Field survey (201Kgey: SA — Strongly AgreeA- Agree;SD — Strongly Disagree)— Disagreel - Uncertain

The results showed that 155(86.1%) users agree¢dhbd. ibrary was always clean and tidy, 153(85.G%b)
them also indicated that safety and security in ltheary were good, 121(67.2%) students indicatiedit t
lighting was good, while 120(66.7%)users affirmdthtt ventilation in the library was good. However,
123(68.3%) disagreed that the Library was quietréading, 101(56.1%) users also indicated thatitmary
space was inadequate, while 111(61.7%) also irelicthiat reading tables and chairs were inadeqiite.
finding revealed that the library environment wa®d) but not conducive for reading because of sepkce,
inadequate furniture and noise. This finding agmeiis that of Deo (2016) in which majority of thears were
satisfied with the library environment. Howeverethesult contradicts an earlier study conducted by
liiekhuamhen et al. (2015) in which majority of pesdents rather expressed satisfaction with thédadnNe
library infrastructure and space. This revelatimplies that the students were not utilizing theratly fully for
reading and this could adversely affect their an@davork.

Research Question 5: How helpful are the library ff to students in their search for information?

The purpose of this question was to find out ifraity staff assisted the users in their quest tdereat relevant
information in the Library. Competent staff thae able to provide and make information resourcesssible

to users timely, goes a long to have positive impacuser satisfaction. The students chose multiptons to
indicate how helpful the staff were to them. Thsults revealed that “the staff are available wheerdd them”
got 168(93.3%) responses, “the staff are neat ipeamnce” got 166(92.2%) responses, “the staff are
approachable and welcoming” also received 161(89.A%ponses, “the staff are courteous and politd8” g
159(88.3%) responses, “the staff are friendly” gbb7(87.2%) responses, “the staff are helpful”
received147(81.7%) responses, "the staff are sifeal” had146(81.1%) responses. This finding gnigicant
because the students would feel motivated to futilize the library. Overall, the students indichtlat the staff
were helpful to them in their search for relevarformation. This finding is significant because stadents
would feel motivated to fully utilize the librarythis finding corroborates the results of the stadiene by
Larson and Owusu-Acheaw (2012);Mairaj and Nase&&pQjiekhuamhen et al. (2015) and Deo (2016).

Research Question 6: How do users rate the qualityf service offered in the library?

Furthermore, all the students were asked to raésatlvsatisfaction with the quality of service offd in the
Library. The feedback from users in respect of doality of services offered by the Library will demine
effectiveness of the resources and services offergdregard to user satisfaction. The resultspesented in
Table 5.
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Table 5: Rating of Overall Quality of Service

Rating Frequency Percentage (%)
Excellent 8 4.4

Very Good 52 28.9

Good 74 41.1
Satisfactory 46 25.6

Poor 0 0

Total 180 100.0

Source: Field survey (2017)

The results showed that a total of 134(74.4%) usmed the quality of service from “excellent” tgaobd”,
while 46(25.6%) felt that the quality of servicesvaatisfactory”. It is significant that none ofthespondents
indicated that the quality of service was “poor”iFfinding indicated that all the students werds§igd with
overall quality of services provided by the Librafis result implies that the students would beosnaged to
patronize the services provided by the Library mlev to satisfy their information needs. This fimgli
corroborates conclusions of other studies condubtedigbeh (2010); Larson and Owusu-Acheaw (2012);
Mairaj, and Naseer (2013), and ljiekhuamhen e(2015).

Research Question 7: What are the challenges thasers face when using the library?
The respondents were asked to indicate the chatetitey faced when using the Library. The findiags

presented in Table5.

Table 5: Challenges Users Face Using the Library

Challenge Frequency Percentage (%)
Dated and limited copies of books 86 47.8
Inadequate space 35 194

Poor internet services 31 17.2

Noise and disturbance from outside th&5 8.3

library

Unreliable power supply 13 7.2

Total 180 100.0

Source: Field survey (2017)

The results revealed that 86(47.8%) users indictitatithe books were old and of limited copies,13%%)

mentioned inadequate space in the library, 31(1y &%e indicated that internet services were ptb(8.3%)

students also mentioned noise and disturbance riearby houses and market for food vendors, whi(&.2%0)

of them indicated that power supply was unreliafilbis study also indicated that the greatest chgée
encountered by users in using the library was datedi limited copies of available books. Othersuded

inadequate space in the library, poor internetisesy noise and disturbance, and unreliable powpplg,

respectively. This situation didn’t augur well fidre College since academic libraries are expedsqurdvide
current sufficient copies of books that are relévanthe programmes of their parent institutionee Toverall
effect of this finding is that students might bg@deed relevant and requisite books for their stgdivhich could
adversely affect their academic work.

Research Question 8: How can the library servicesshimproved to meet users’ expectations?

The study sought opinions of users by asking themake suggestions for overall improvement of theaty
services. This is to enable the users to address dhat might not be captured by the questionsdobyg the
study. This question generated 226 comments andestigns. The majority, being 37.6 percent of the
suggestions dealt with provision of current bodk$,7 percent expressed the need to increase thopdes
computers and improved access to Internet, 18.€epesuggested that the Library should be reloctigte
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new Library building to accommodate more userstiarmore, 13.7 percent indicated that opening hofitise
library be increased at weekends and during examimaeriods, 8.4 percent also indicated that badiculd

be arranged on the shelves properly. This resdic@ted that the greatest need of the studentscwaent
library books. This finding validates the results study done by Larson and Owusu-Acheaw (2012), and
liekhuamhen et al. (2015) in which similar sugg@es were made for improvement of the library gs.

Conclusion

This study appraised user satisfaction in respédh® resources and services provided by the GCollegy
Agriculture Education Library of the UEW Library tmeet information needs of users and put remedial
measures in place to improve the situation. Thdystavealed that majority of the students effedyivdilized
the library mostly to study; and the most popuillardry materials used by the students were bookaddition,
the users were satisfied with overall services jole by the library. Furthermore, the library stafire helpful
to the students in their quest to meet their infation needs. Majority of the students were satisfiéth
ventilation, lighting, cleanliness and tidinesswadl as safety and security in the Library. Howevhke library
environment was not conducive for reading. Sigaffity, the library’s collection did not fully megtformation
needs of the students. Finally, the greatest agdleencountered by students using the library vedsddand
limited copies of available books; others were awthte space in the library, poor internet seryicese, and
unreliable power supply.

Recommendations
In the light of the findings of the study, the folling recommendations are made:

1. The Library Management should procure more curbergks to augment the existing stock for all
Programmes offered in the College.

2. The College Management should expedite actionloxage to the newly constructed library building
that can accommodate more users. The new librayidtalso be properly and adequately furnished to
provide a comfortable and conducive environmentdading.

3. The Library Management should procure more newtdpskomputers that should be connected to the
Internet to enhance access to online informatioaujgplement the print information. Furthermore, a
standby generator should be procured by the LibMapagement to address the unreliable power
supply and improve access to the Internet.
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